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PAYMENT REFUND ASSURANCE POLICY

AT EMBEX B.V., WE VALUE TRUST, ACCOUNTABILITY, AND CLIENT
PROTECTION. THAT’S WHY WE OFFER A 24-HOUR REFUND GUARANTEE ON ALL
PAYMENTS FOR STORAGE, LOGISTICS, OR DOCUMENTATION SERVICES IF ANY
OF THE FOLLOWING OCCURES:
1) THE DIP TEST FAILS.
2) THE SELLER IS UNAVAILABLE OR CANNOT DELIVER ON TIME.
3) SELLER DELAYS PREVENT ISSUANCE OF KEY DOCUMENTS (TTTIA,
TTVIA, IPA, NOR, CI, DTA, ATV, IAL, ATI).
4) THE BUYER WITHDRAWS BEFORE INJECTION DUE TO SELLER NON-
PERFORMANCE.

SECURE & VERIFIED REFUNDS: REFUNDS ARE ISSUED ONLY TO THE ORIGINAL
PAYER, AFTER QUICK IDENTITY VERIFICATION. REQUIRED DOCUMENTS MAY
INCLUDE:

A. VALID GOVERNMENT ID.

B. PROOF OF ADDRESS.

C. PAYMENT CONFIRMATION.

LEGALLY BACKED ASSURANCE: OUR POLICY FOLLOWS DUTCH CIVIL CODE
PROVISIONS, AND INTERNATIONAL STANDARDS INCLUDING ICC INCOTERMS.
WITH EMBEX B.V., YOU ARE ALWAYS PROTECTED BY STRONG LEGAL STANDING
AND GLOBAL COMPLTIANCE.

WARM REGARDS,
ELVIS JANSEN
TANK OPERATOR
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